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Executive Summary:
This document is an Invitation to Tender (ITT) for the provision of a new Herefordshire & Worcestershire Chamber of Commerce (HWCC) training course. Companies are invited to quote for the delivery of an Introduction to Everything DiSC ® Workshop to be delivered on behalf of the Chamber.

The Chamber delivers a wide portfolio of over 200 training courses a year to a large number of delegates from across Herefordshire, Worcestershire and beyond. All Chamber training courses and bespoke solutions are delivered to the highest standards by professional and highly qualified trainers and consultants. Chamber Business Training has an enviable portfolio of clients ranging from small to medium enterprises to larger multi-nationals and our flexible approach makes us a first choice training provider for many local firms.
[bookmark: _Toc517169986]Business Requirements:
· An appropriate course outline (1-2 pages maximum)
· Detailed examples of delegate handouts
· A full day course or half day course 
· To deliver one free training course before any paid courses are scheduled as a trial
· Delivery as a bespoke in-house course at company premises
· The training must be delivered using official Wiley DISC® Catalyst platform and products
· Training providers must be authorised to deliver the Wiley DISC® product and must confirm their current accreditation/authorisation as part of their tender submission.
The Key Objectives for the New Training Course are:
· To introduce delegates with little or no working knowledge of the Wiley Everything DiSC product to DiSC profiling
· To understand communication and behavioural styles and how DiSC could be used in their own organisation 
· To explain and interpret delegates own DiSC profiles, how different profiles work together and where challenges may arise; using group discussion to identify strategies
· To encourage interaction in the group using facilitated practical exercises and creating opportunities for discussion
· To raise self-awareness amongst delegates in support of their personal development
· To engage and inform Members and Non-members 
· To widen the range of training offered by HWCC
· To encourage membership retention


	Event
	

	Invite to Tender released
	7th September 2026

	Response to Tender deadline
	12th October 2026

	Shortlist
	W/C 19th October 2026

	Notification of results of shortlisting
	23rd October 2026

	Interviews 
	W/C 2nd November 2026

	Preferred supplier chosen
	13th November 2026



[bookmark: _Toc517169988]
Specifications:
HWCC welcomes suppliers to present their ideas for the training course content and proposed delivery approach, enabling them to demonstrate how they would develop and deliver an effective and engaging course.
The course must run to specific timings to fit into our training portfolio. Full-day courses run from 9.00am-4.00pm with a mid-morning and mid-afternoon break and a 30–45-minute lunch.
The course will run as a bespoke in-house training course at company premises.

*DiSC Profiles and Administration: The cost of all DiSC profiles required as part of the training workshop will be the responsibility of the Chamber. The trainer engaged to deliver the workshops will not be responsible for meeting the cost of participant profiles. A dedicated Chamber resource will be available to the trainer for administration support for every delivery of the DiSC training sessions.  Therefore, quotes need not include these costs as they will be borne by the Chamber. The Chamber will also be responsible for all associated administration and coordination relating to the completion, distribution and collection of profiles, including ensuring that participants complete their profiles in advance of the relevant training sessions.

All the above also applies to the delivery of the one free training course required as part of the tender process.

[bookmark: _Toc517169991]Bespoke Courses:
HWCC often delivers bespoke in-house training courses for both Members and Non-members of the Chamber when the company requires a course for more than six delegates. 
· The trainer will deliver one free training course in line with the published course overview ensuring each objective is met, before any paid courses will be scheduled.
· To ensure all training materials, course outlines and course notes are branded to the Chamber and Wiley Everything DiSC guidelines.
· To arrive at the designated training venue no less than 30 minutes before the start time of the course. 
· To complete the training course no earlier than 15 minutes before the scheduled finishing time, unless previously agreed with the Training Manager.
· To ensure that a Chamber feedback form is completed by each delegate attending the course and that these forms are collected by the trainer and returned to the Training Manager on completion of the course.
· The trainer must be willing to deliver any bespoke training course within the Herefordshire and Worcestershire region on the agreed dates and at the agreed time with both the Chamber and the client. 
· The trainer must be flexible on content of bespoke courses and to be willing to tailor the course to suit the business where applicable. If a fee needs to be charged for extra content changes, this will be agreed prior to the course by the Training Manager.
· The Chamber reserves the right to cancel training courses, up to 1 week before the delivery date without payment to the trainer, should the target number of attendees not be reached
[bookmark: _Toc517169992]Trainer Background:
To ensure the same standard of training is delivered by the Chamber, each trainer must provide relevant references.
· The trainer must be able to provide adequate references, showing their ability to deliver the agreed training courses and/or similar courses
· If applicable, provide proof of appropriate qualifications
· To provide several case studies/testimonials from previous course attendees.
· To provide training supplier history
· A short professional bio (50-80 words)
[bookmark: _Toc517169993]Chamber Membership:
As the Chamber is a not-for-profit membership organisation, all trainers must hold a valid Chamber membership throughout the duration they are delivering training courses.
· As a Chamber trainer, the trainer will not promote or undertake any services under his/her own or association business, without the written consent of the Chamber, where the client has been sourced via the Chamber.
· Not without prior written approval from the Chamber, acquire any business or other interest which may be considered to compromise the independence and objectivity of the services provided to Chamber members from the Chamber. 
· The successful supplier to the tender will be required to sign a Chamber Supplier Contract, detailing provision of the training fee and other general terms and conditions.
[bookmark: _Toc517169994]Tender submission:
The supplier’s tender document must include full details of how the training course will fit into the training course portfolio and fit into the specified course objectives. 
[bookmark: _Toc517169995]Submission Process:
Each tender submission will be processed after the deadline date, with successful candidates shortlisted and invited to the Chamber for an informal interview to discuss the tender application further. Successful shortlisted candidates are asked to bring with them the course outline, course content, proof of qualifications (if applicable) and testimonials along with any other relevant supporting data to their interview. All applicants will be contacted via email if successful and have made it through to the shortlisting stage. 

Contacts:
Responses to the tender should be sent to Amanda Swingewood - training@hwchamber.co.uk


4

image1.png
Herefordshire
& Worcestershire
Chamber of Commerce




